COUNT IX

NOW COMES the Plaintiff, RICHARD MICHAEL KRUIS, by and through his father and
next friend, RICHARD KRUIS, by their attorneys, LAW OFFICES OF MICHAEL J. GRAVLIN,
LLC. and LAW OFFICES OF NATHAN J. MIROCHA, LLC., and complaining against the
defendant, JACKELINE ANDERSON states as follows:

1-15. Plaintiff repeats and alleges as though fully set forth herein paragraphs 1 through 15
of Count VI of this Complaint respectively as paragraphs 1 through 15 of Count IX of this
Complaint.

16. At all relevant times, RICHARD MICHAEL KRUIS was a pedestrian at or near 8426
S. Kolin in the City of Chicago, County of Cook and State of Illinois.

17.  Atallrelevant times, RICHARD MICHAEL KRUIS was lawfully present at or near
8426 S. Kolin in the City of Chicago, County of Cook and State of Illinois.

18.  Atall relevant times, RICHARD MICHAEL KRUIS was and is the naturally born son
of RICHARD KRUIS.

19.  Attheaforesaid date, time, and place, RICHARD MICHAEL KRUIS was present and
witnesssd DEVOYAE JACKSON operate, maintain, and control a motor vehicle such that
RICHARD?’s father, RICHARD KRUIS, was struck by a pedestrian who was hit by the vehicle
DEVOYAE JACKSON was operating.

20. At the aforesaid date, time, and place, RICHARD MICHAEL KRUIS was in close
proximity to his father, RICHARD KRUIS, and the vehicle being operated by DEVOYAE
JACKSON such that RICHARD MICHAEL KRUIS feared for his own personal safety.

16.  Contrary to the aforementioned duty, and as a direct and proximate result of

JACKELINE ANDERSON’s negligent entrustment of her automobile at the aforementioned date,

18



place, and time, RICHARD MICHAEL KRUIS was present when his father was injured and feared
for his own safety, which caused him to sustain severe and extreme physical and mental injuries.

17. RICHARD MICHAEL KRUIS’s emotional distress requires him to seek counseling,
therapy, and treatment.

WHEREFORE, Plaintiff, RICHARD KRUIS, as mother and next friend of RICHARD
MICHAEL KRUIS, prays for an entry of Judgment in her favor and against the Defendant,
JACKELINE ANDERSON, in a sum in excess of the minimal jurisdictional limit plus the costs of
this suit.

COUNT X

NOW COMES the Plaintiff, PHILIP KRUIS, by and through his father and next friend,
RICHARD KRUIS, by their attorneys, LAW OFFICES OF MICHAEL J. GRAVLIN, LLC. and
LAW OFFICES OF NATHAN J. MIROCHA, LLC., and complaining against the defendant,
JACKELINE ANDERSON states as follows:

1-15. Plaintiff repeats and alleges as though fully set forth herein paragraphs 1 through 15
of Count VI of this Complaint respectively as paragraphs 1 through 15 of Count X of this Complaint.

16.  Atallrelevant times, PHILIP KRUIS was a pedestrian at or near 8426 S. Kolin in the
City of Chicago, County of Cook and State of Illinois.

17.  Atallrelevant times, PHILIP KRUIS was lawfully present at or near 8426 S. Kolin in
the City of Chicago, County of Cook and State of [llinois.

18.  Atall relevant times, PHILIP KRUIS was and is the naturally born son of RICHARD
KRUIS.

19. At the aforesaid date, time, and place, PHILIP KRUIS was present and witnessed

DEVOYAE JACKSON operate, maintain, and control a motor vehicle such that PHILIP’s father,
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RICHARD KRUIS, was struck by a pedestrian who was hit by the vehicle DEVOYAE JACKSON
was operating.

20. At the aforesaid date, time, and place, PHILIP KRUIS was in close proximity to his
father, RICHARD KRUIS, and the vehicle being operated by DEVOYAE JACKSON such that
PHILIP KRUIS feared for his own personal safety.

16.  Contrary to the aforementioned duty, and as a direct and proximate result of
JACKELINE ANDERSON’s negligent entrustment of her automobile at the aforementioned date,
place, and time, PHILIP KRUIS was present when his father was injured and feared for his own
safety, which caused him to sustain severe and extreme physical and mental injuries.

17.  PHILIP KRUIS’s emotional distress requires him to seek counseling, therapy, and
treatment.

WHEREFORE, Plaintiff, RICHARD KRUIS, as mother and next friend of PHILIP KRUIS,
prays for an entry of Judgment in her favor and against the Defendant, JACKELINE ANDERSON,
in a sum in excess of the minimal jurisdictional limit plus the costs of this suit.

COUNT X1

NOW COME the Plaintiffs, RICHARD KRUIS, SHERYL KRUIS, RYAN AHERN, by and
through his mother and next best friend SHERYL KRUIS, RICHARD MICHAEL KRUIS, by and
through his father and next best friend RICHARD KRUIS, and PHILIP KRUIS, by and through his
father and next best friend RICHARD KRUIS, by and through their attorneys, LAW OFFICES OF
MICHAEL J. GRAVLIN , LLC. and LAW OFFICES OF NATHAN J. MIROCHA, LLC., and
complaining against the defendant CITY OF CHICAGO, states as follows:

1. At all relevant times, the CITY OF CHICAGO was and is a municipal corporation

located in the County of Cook, State of Illinois.
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2. On July 14, 2007, there was in full force and effect a certain statute in the State of

Illinois, namely, 50 ILCS 750/.01, et Seq., known as the "EMERGENCY TELEPHONE SYSTEM

ACT" and operated by the OFFICE OF EMERGENCY COMMUNICATIONS (“OEC”).

3. That on and before July 14, 2007, the Defendant, CITY OF CHICAGO, implemented,
maintained and operated an Emergency Assistance System (hereinafter referred to as the "911
Emergency System") in such a manner that its implementation, development and operation was
intended to comply with the "Emergency Telephone System Act".

4, On and before July 14, 2007, Defendant CITY OF CHICAGO, maintained the 911
Emergency System for the health, safety and protection of those who live, work and are visiting in the
City of Chicago.

5. On and before July 14, 2007, those citizens living, working and visiting the City of
Chicago, were encouraged to use the 911 Emergency System in situations where they were seeking
police, fire, medical, rescue and other emergency services, and the public does, in fact, use and rely
upon the 911 Emergency System for assistance.

6. On and before July 14,2007, Defendant CITY OF CHICAGO, employed dispatchers,
dispatcher aides, and other public employees of the City of Chicago, to act and serve as agents and
employees of the City of Chicago, all of which were charged with the responsibility of developing,
maintaining, and operating the 911 Emergency System in such a manner as to be able to quickly
respond to any person calling the telephone number "911" seeking police, fire, medical, rescue and
other emergency services.

7. On and before July 14, 2007, Defendant CITY OF CHICAGO, through its duly
authorized agents and employees, had a duty to maintain and operate the 911 Emergency System ina

manner free from willful and wanton misconduct.
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8. On and before July 14, 2007, Defendant CITY OF CHICAGO, by and through its duly
authorized agents and employees, knew or should have known that the 911 Emergency System would
be relied upon by persons seeking police, fire, medical, rescue and other emergency services.

9. Based on information and belief, on July 14,2007, at around 10:15 P.M. there was an
altercation in Durkin Park in the Scottsdale Neighborhood in the City of Chicago wherein a large
crowd of people were involved in said altercation.

10.  Based on information and belief, on July 14, 2007 around 10:17 P.M. a call was
placed to the City of Chicago 911 Emergency System reporting an assault in progress concerning the
altercation in and around Durkin Park in the Scottsdale Neighborhood in the City of Chicago
wherein a melee erupted and a boy was beaten into a coma.

11. Based ;)n information and belief, on July 14,2007, by 10:30 P.M. the City of Chicago
911 Emergency System had received several calls regarding the situation in and around Durkin Park
wherein police and emergency medical services were requested.

12.  Based on information and belief on July 14, 2007, there were 51 phone calls made to
City of Chicago 911 Emergency System between 10:19 and 10:45 P.M. wherein police and
emergency medical services were requested concerning the situation in and around Durkin Park.

13.  No emergency personnel were dispatched to Durkin Park for 26 minutes despite the
City of Chicago 911 Emergency System receiving 51 phone calls during that time concerning the
riotous situation escalating at Durkin Park in the Scottsdale Neighborhood in the City of Chicago.

14.  Based on information and belief, on July 14, 2007, the first officer to respond to the
scene in and around Durkin Park arrived at about 10:45 P.M.

15.  OnlJuly 14,2007, the Plaintiffs resided in the vicinity of Durkin Park at 8458 S. Kolin

in the City of Chicago.
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16.  On July 14, 2007, between 10:19 pm and 10:45 a crowd had gathered near the

residence of the Plaintiffs.

17. On July 14, 2007, between 10:19 pm and 10:45 plaintiffs Richard Kruis and Sheryl
Kruis and Ryan Ahern left their home to investigate the nearby disturbance and offer their assistance
in calming the situation.

18.  On July 14, 2007, at approximately 10:45 plaintiff Richard Kruis was struck by a
vehicle driven by DEVOYAE Jackson.

19.  Theincident and resulting injuries to the plaintiff occurred long after the initial calls
placed to 9-1-1 summoning assistance.

20.  On July 14, 2007, the City of Chicago knew through its agents and employees that
time is of the essence responding to the calls for assistance from Durkin Park and the surrounding
neighborhood.

21.  OnlJuly 14, 2007, th@ City of Chicago, by and through its agents operating the city’s
9-1-1 emergency telephone system, was utterly indifferent and demonstrated conscious disregard
with respect to 9-1-1 calls for assistance from Durkin Park and the surrounding neighborhood in one
or more of the following ways:

a. Failed to relay the required information to proper city agency so that a timely
response to the calls for assistance could be made;

b. Failed to make a complete inquiry as to the nature of assistance required and the
urgency of the situation;

¢. Violated the requirements of the Emergency Telephone System Act, 50 ILCS 750
et. Seq., and administratively promulgated standards, procedures and policies;

d. Failed to comply with the policies and procedures promulgated for the 9-1-1
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emergency telephone system to which numerous phone calls were made on July 14
2007 concerning the above described incident involving Richard Kruis, Sheryl Kruis
and Ryan Ahem.

e. Failed to use the 9-1-1 emergency system competently in response to the calls
summoning emergency personnel;

f. Failed to properly categorize the calls concerning the situation in and around Durkin
Park as a priority 1.

22.  Asadirect proximate result of the willful and wanton conduct of the City of Chicago
by and through its agents and employees in the handling of 9-1-1 calls summoning emergency
assistance to the area 'in and around Durkin Park and resulting delay in emergency services being
provided the plaintiff, Richard Kruis, was injured causing great and serious personal injuries to both
the body and the mind of the Plaintiff; that said injuries are permanent in nature and that the Plaintiff
has and in the future will be caused to endure great pain and suffering; that the Plaintiff has and in
the future will be causéd to expend great sums of money endeavoring to be cured of his said injuries
as well as lost wages and income; all as a result of the injuries sustained herein.

WHEREFORE, Plaintiff, RICHARD KRUIS, prays for an entry of Judgment in his favor
and against the Defendant, THE CITY OF CHICAGO, in a sum in excess of the minimal
jurisdictional limit plus the costs of this suit.

COUNT XII

NOW COME the Plaintiff, SHERYL KRUIS, by and through her attorneys, LAW OFFICES
OF MICHAEL J. GRAVLIN, LLC. and LAW OFFICES OF NATHAN J. MIROCHA, LLC., and
complaining against the defendant CITY OF CHICAGO, states as follows:

1. At all relevant times, the CITY OF CHICAGO was and is a municipal corporation
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COUNT XIV

NOW COMES the Plaintiff, RICHARD MICHAEL KRUIS, by and through his father and
next friend, RICHARD KRUIS, by their attorneys, LAW OFFICES OF MICHAEL J. GRAVLIN,
LLC. and LAW OFFICES OF NATHAN J. MIROCHA, LLC., and complaining against the
defendant CITY OF CHICAGO, states as follows:

1. At all relevant times, the CITY OF CHICAGO was and is a municipal corporation
located in the County of Cook, State of Illinois.

2. On July 14, 2007, there was in full force and effect a certain statute in the State of
Illinois, namely, 50 ILCS 750/.01, et Seq., known as the "EMERGENCY TELEPHONE SYSTEM
ACT" and operated by the OFFICE OF EMERGENCY COMMUNICATIONS (“OEC”).

3. That on and before July 14, 2007, the Defendant, CITY OF CHICAGO, implemented,
maintained and operated an Emergency Assistance System (hereinafter referred to as the "911
Emergency System") in such a manner that its implementation, development and operation was
intended to comply with the "Emergency Telephone System Act".

4, On and before July 14, 2007, Defendant CITY OF CHICAGO, maintained the 911
Emergency System for the health, safety and protection of those who live, work and are visiting in the
City of Chicago.

5. On and before July 14, 2007, those citizens living, working and visiting the City of
Chicago, were encouraged to use the 911 Emergency System in situations where they were seeking
police, fire, medical, rescue and other emergency services, and the public does, in fact, use and rely
upon the 911 Emergency System for assistance.

6. On and before July 14, 2007, Defendant CITY OF CHICAGO, employed dispatchers,

dispatcher aides, and other public employees of the City of Chicago, to act and serve as agents and
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employees of the City of Chicago, all of which were charged with the responsibility of developing,
maintaining, and operating the 911 Emergency System in such a manner as to be able to quickly
respond to any person calling the telephone number "911" seeking police, fire, medical, rescue and
other emergency services.

7. On and before July 14, 2007, Defendant CITY OF CHICAGO, through its duly
authorized agents and employees, had a duty to maintain and operate the 911 Emergency System in a
manner free from willful and wanton misconduct.

8. On and before July 14, 2007, Defendant CITY OF CHICAGO, by and through its duly
authorized agents and employees, knew or should have known that the 911 Emergency System would
be relied upon by persons seeking police, fire, medical, rescue and other emergency services.

9. Based on information and belief, on July 14, 2007, at around 10:15 P.M. there was an
altercation in Durkin Park in the Scottsdale Neighborhood in the City of Chicago wherein a large
crowd of people were involved in said altercation.

10. Based on information and belief, on July 14, 2007 around 10:17 P.M. a call was
placed to the City of Chicago 911 Emergency System reporting an assault in progress concerning the
altercation in and around Durkin Park in the Scottsdale Neighborhood in the City of Chicago
wherein a melee erupted and a boy was beaten into a coma.

11.  Based on information and belief, on July 14,2007, by 10:30 P.M. the City of Chicago
911 Emergency System had received several calls regarding the situation in and around Durkin Park
wherein police and exﬁergency medical services were requested.

12. Based on information and belief, on July 14, 2007, there were 51 phone calls made to
City of Chicago 911 Emergency System between 10:19 and 10:45 P.M. wherein police and

emergency medical services were requested concerning the situation in and around Durkin Park.
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13.  No emergency personnel were dispatched to Durkin Park for 26 minutes despite the
City of Chicago 911 Emergency System receiving 51 phone calls during that time concerning the
riotous situation escalating at Durkin Park in the Scottsdale Neighborhood in the City of Chicago.

14. Based on information and belief, on July 14, 2007, the first officer to respond to the
scene in and around Durkin Park arrived at about 10:45 P.M.

15.  OnlJuly 14,2007, the Plaintiffs resided in the vicinity of Durkin Park at 8458 S. Kolin
in the City of Chicago.

16.  On July 14, 2007, between 10:19 pm and 10:45 a crowd had gathered near the
residence of the Plaintiffs.

17.  On July 14, 2007, between 10:19 pm and 10:45, plaintiffs Richard Kruis, Sheryl
Kruis, Ryan Ahern, Richard Michael Kruis, and Philip Kruis left their home to investigate the nearby
disturbance and offer their assistance in calming the situation.

18. On July 14, 2007, at approximately 10:45 plaintiff RICHARD MICHAEL KRUIS
witnessed a vehicle driving into a crowd that included Sheryl Kruis and Richard Kruis.

19.  Theincident and resulting injuries to the plaintiff occurred long after the initial calls
placed to 9-1-1 summoning assistance.

20.  OnlJuly 14, 2007, the City of Chicago knew through its agents and employees that
time is of the essence responding to the calls for assistance from Durkin Park and the surrounding
neighborhood.

21.  Onluly 14,2007, the City of Chicago, by and through its agents operating the City’s
9-1-1 emergency telephone system, was utterly indifferent and demonstrated conscious disregard
with respect to 9-1-1 calls for assistance from Durkin Park and the surrounding neighborhood in one

or more of the following ways:
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. Failed to relay the required information to proper city agency so that a timely
response to the calls for assistance could be made;

. Failed to make a complete inquiry as to the nature of assistance required and the
urgency of the situation;

Violated the requirements of the Emergency Telephone System Act, 50 ILCS 750
et. Seq., and administratively promulgated standards, procedures and policies;
Failed to comply with the policies and procedures promulgated for the 9-1-1
emergency telephone system to which numerous phone calls were made on July 14
2007 concerning the above described incident involving Richard Kruis, Sheryl
Kruis, Ryan Ahern, Richard Michael Kruis, and Philip Kruis.

. Failed to use the 9-1-1 emergency system competently in response to the calls
summoning emergency personnel ;

Failed to properly categorize the calls concerning the situation in and around Durkin
Park as a priority 1.

As a direct proximate result of the willful and wanton conduct of the City of Chicago

by and through its agents and employees in the handling of 9-1-1 calls summoning emergency

assistance to the area in and around Durkin Park and resulting delay in emergency services being

provided the plaintiff, RICHARD MICHAEL KRUIS, was injured causing great and serious personal

injuries to the mind of the Plaintiff; that said injuries are permanent in nature and that the Plaintiff

has and in the future will be caused to endure great pain and suffering; that the Plaintiff has and in

the future will be caused to expend great sums of money endeavoring to be cured of his said injuries

as well as lost wages and income; all as a result of the injuries sustained herein.

WHEREFORE, Plaintiff, RICHARD MICHAEL KRUIS by and through his father and next
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best friend, RICHARD KRUIS, prays for an entry of Judgment in his favor and against the
Defendant, THE CITY OF CHICAGO, in a sum in excess of the minimal jurisdictional limit plus the
costs of this suit.

COUNT XV

NOW COMES the Plaintiff, PHILIP KRUIS, by and through his father and next friend,
RICHARD KRUIS, by their attorneys, LAW OFFICES OF MICHAEL J. GRAVLIN, LLC. and
LAW OFFICES OF NATHAN J. MIROCHA, LLC., and complaining against the defendant CITY
OF CHICAGQO, states as follows:

1. At all relevant times, the CITY OF CHICAGO was and is a municipal corporation
located in the County of Cook, State of Illinois.

2. On July 14, 2007, there was in full force and effect a certain statute in the State of
Mllinois, namely, 50 ILCS 750/.01, et Seg., known as the "EMERGENCY TELEPHONE SYSTEM
ACT" and operated by the OFFICE OF EMERGENCY COMMUNICATIONS (“OEC”).

3. That on and before July 14, 2007, the Defendant, CITY OF CHICAGO, implemented,
maintained and operated an Emergency Assistance System (hereinafter referred to as the "911
Emergency System") in such a manner that its implementation, development and operation was
intended to comply with the "Emergency Telephone System Act".

4. On and before July 14, 2007, Defendant CITY OF CHICAGO, maintained the 911
Emergency System for the health, safety and protection of those who live, work and are visiting in the
City of Chicago.

5. On and before July 14, 2007, those citizens living, working and visiting the City of
Chicago, were encouraged to use the 911 Emergency System in situations where they were seeking

police, fire, medical, rescue and other emergency services, and the public does, in fact, use and rely
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upon the 911 Emergency System for assistance.

6. On and before July 14, 2007, Defendant CITY OF CHICAGO, employed dispatchers,
dispatcher aides, and other public employees of the City of Chicago, to act and serve as agents and
employees of the City of Chicago, all of which were charged with the responsibility of developing,
maintaining, and operating the 911 Emergency System in such a manner as to be able to quickly
respond to any person calling the telephone number "911" seeking police, fire, medical, rescue and
other emergency services.

7. On and before July 14, 2007, Defendant CITY OF CHICAGO, through its duly
authorized agents and employees, had a duty to maintain and operate the 911 Emergency System ina
manner free from willful and wanton misconduct.

8. On and before July 14, 2007, Defendant CITY OF CHICAGO, by and through its duly
authorized agents and employees, knew or should have known that the 911 Emergency System would
be relied upon by persons seeking police, fire, medical, rescue and other emergency services.

9. Based on information and belief, on July 14, 2007, at around 10:15 P.M. there was an
altercation in Durkin Park in the Scottsdale Neighborhood in the City of Chicago wherein a large
crowd of people were involved in said altercation.

10. Based on information and belief, on July 14, 2007 around 10:17 P.M. a call was
placed to the City of Chicago 911 Emergency System reporting an assault in progress concerning the
altercation in and around Durkin Park in the Scottsdale Neighborhood in the City of Chicago
wherein a melee erupted and a boy was beaten into a coma.

11. Based on information and belief, on July 14,2007, by 10:30 P.M. the City of Chicago
911 Emergency Systefn had received several calls regarding the situation in and around Durkin Park

wherein police and emergency medical services were requested.
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caused to expend great sums of money endeavoring to be cured of his said injuries as well as lost

wages and income; all as a result of the injuries sustained herein.

WHEREFORE, Plaintiff, PHILIP KRUIS by and through his father and next best friend,

RICHARD KRUIS, prays for an entry of Judgment in his favor and against the Defendant, THE

CITY OF CHICAGO, in a sum in excess of the minimal jurisdictional limit plus the costs of this

suit.
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